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ALL phases of this installation must comply with NATIONAL, STATE AND LOCAL CODES

IMPORTANT — This Document is customer property and is to remain with this unit. Please return to service information pack upon 
completion of work.

Installer’s Guide

Check for transportation damage after unit is uncrated. Report 
promptly, to the carrier, any damage found to the unit.
To determine the electrical power requirements of the unit, refer 
to the nameplate of the unit. The electrical power available must 
agree with that listed on the nameplate.

B. LocatIon and PreParatIon of the UnIt
(INFORMATION APPLICABLE TO HEAT PUMPS ONLY:)

These instructions and illustrations do not cover all varia-
tions in systems nor provide for every possible contingency 
to be met in connection with installation. All phases of this 
installation must comply with NATIONAL, STATE AND 
LOCAL CODES. Should further information be desired or should 
particular problems arise which are not covered sufficiently for the 
purchaser’s purposes, the matter should be referred to your install-
ing dealer or local  distributor.

 a. GeneraL

WarnInG!
this information is intended for use by individuals pos ses s ing 
adequate backgrounds of electrical and mechanical  experience. any 
attempt to repair a central air condition ing product may result in 
personal injury and or  property damage. the manufacturer or seller 
cannot be respon sible for the interpretation of this information, nor 
can it  assume any liability in connection with its use.

NOTICE: 
American Standard Heating & Air Conditioning has always recom-
mended installing approved matched indoor and outdoor systems.

The benefits of installing approved matched systems are maxi-
mum efficiency, optimum performance and best overall system 
reliability.

WarnInG!
these units use r-410a refrigerant which operates at 50 to 70% 
higher pressures than r-22. Use only r-410a approved service 
equipment. refrigerant cylinders are painted a “rose” color to 
indicate the type of refrigerant and may contain a “dip” tube to allow 
for charging of liquid refrigerant into the system. all r-410a systems 
use a Poe/aB oil that readily absorbs moisture from the atmosphere. 
to limit this “hygroscopic” action, the system should remain sealed 
whenever possible. If a system has been open to the atmosphere for 
more than 4 hours, the compressor oil must be replaced. never break 
a vacuum with air and always change the driers when opening the 
system for component replacement. for specific handling concerns 
with r-410a and Poe/aB oil, reference retrofit Bulletin trn-aPG02-
en. check for transportation damage after unit is uncrated. re port 
promptly, to the carrier, any damage found to the unit.

caUtIon!

UnIt contaInS r-410a refrIGerant!
R-410A OPERATING PRESSURE EXCEEDS THE 
LIMIT OF R-22. PROPER SERVICE EQUIPMENT IS 
REQUIRED. FAILURE TO USE PROPER SERVICE 
TOOLS MAY RESULT IN EQUIPMENT DAMAGE OR 
PERSONAL INJURY.

ServIce
USE ONLY R-410A REFRIGERANT AND

APPROVED POE/AB COMPRESSOR OIL.

1

The Heat Pump has been designed and manufactured to withstand 
and operate in severe winter conditions. However, there are pre-
cautionary steps which should be taken at the time of installation 
which will help assure the efficient operation of the unit. It is rec-
ommended that these precautions be taken for units being 
installed in areas where snow accumulation and prolonged 
below freezing temperatures occur.
 1. Units should be elevated three (3) to twelve (12) inches above 

the pad or roof top, depending on local weather. This additional 
height will allow better drainage of snow and ice (melted dur-
ing defrost cycle) prior to its refreezing. This should prevent a 
build-up of ice around the unit which occurs when unit is not 
elevated. Insure that drain holes in unit base pan are 
not  obstructed preventing draining of defrost water.

 2. If possible, avoid locations that are likely to accumulate snow 
drifts. If not possible, a snow drift barrier should be installed 
around the unit to prevent a build-up of snow on the sides 
of the unit and should be of sufficient distance from the unit 
to prevent restriction of airflow to and from the unit. Also 
allow for proper maintenance space. The barrier should be 
constructed of materials which will blend in with the building 
design.

 3. Avoid locating the unit where condensation and freezing of de-
frost vapor may annoy the customer. For instance, installing 
the unit under a bedroom, kitchen, or picture window may be 
annoying to the customer since condensate and fog will occur 
during the defrost cycle.

 4. Avoid locating the unit under the eaves or other overhead 
structures as sizeable icicles may form and the unit may be 
damaged by these falling icicles.

Single Unit Installation

air conditioner/heat Pump
4a7Z0/4a6Z0 with accuLink™ and charge assist™

1’ Behind
From Service Panel3’

5’ Above
Unrestricted
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
American Standard Heating & Air Conditioning Outdoor Unit

4A7Z0, 4A7A6, 2A7A8, 4A6Z0, 4A6H6, 2A6H8 
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to which the 
American Standard Heating & Air Conditioning Outdoor Unit (outdoor unit) is originally affixed, and applies to products purchased and retained 
for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal regulation. 
Following this date, depending on the availability of any remaining R-22 equipment, outdoor unit replacement may require that the entire system 
be R-410A compatible. Indoor system components and possibly connecting line sets would need to be replaced in order to be compatible with 
outdoor units containing R-410A refrigerant. Expenses associated with replacing system components that are not R-410A compatible will not be 
covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the outdoor unit start-up procedure has been properly completed, verified 
by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice or similar document, 
this limited warranty coverage begins six (6) months after the date of manufacture based on the outdoor unit serial number.

If the sealed motor compressor fails or the outdoor coil becomes defective, or any functional part of your outdoor unit fails because of manufacturing 
defect, within five (5) years from the date the limited warranty period begins, Warrantor will furnish without charge the required replacement 
compressor, coil, or functional part. Any other costs, such as local transportation, related service labor, diagnosis calls, refrigerant and related 
items are not included.

This limited warranty does not apply if the outdoor unit was purchased direct (i.e. from internet websites or auctions) on an uninstalled basis. 
Additionally, this limited warranty will not apply unless the outdoor unit is: (1) installed by a licensed or qualified HVAC technician (2) applied and 
installed in accordance with the manufacturer’s recommendations in its Installer’s Guide (3) in compliance with all industry standards, national, 
state, and local codes.

This limited warranty does not cover your outdoor unit if it is damaged while in your possession; including, but not limited to (1) damage caused by 
unreasonable use of the outdoor unit , (2) damage from failure to properly maintain the outdoor unit as set forth in the Use and Care manual, (3) 
damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, lightning, 
earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/equipment match, 
installation, or application.

This limited warranty applies to product installed on or after 5/1/2009.

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: sealed motor compressor 
– twelve (12) years, outdoor coil – ten (10) years, all other functional parts – ten (10) years.

If an AHRI certified matched system - American Standard Heating & Air Conditioning indoor unit, American Standard Heating & Air Conditioning 
thermostat, and American Standard Heating & Air Conditioning outdoor unit - are installed at the same time and registered within 60 days of the 
original installation date, then if any American Standard Heating & Air Conditioning furnished internal functional part of that American Standard 
Heating & Air Conditioning unit fails because of a manufacturing defect within ten (10) years from the date the limited warranty period begins, 
American Standard Heating & Air Conditioning will furnish the required replacement part. If a non-American Standard Heating & Air Conditioning 
indoor coil is installed as part of a system, this limited warranty does not cover the indoor coil. Any other costs, such as local transportation, 
related service labor, diagnosis calls, refrigerant and related items are not included.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military installation, 
are non-transferable, and do not apply to income property.

To register, go to americanstandardair.com or call (800) 554-8005.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, WHETHER 
IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT SPECIFICALLY LIMITED TO 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided to your independent American Standard Heating & Air Conditioning dealer.
If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX  75707
Attention:  Customer Relations 

Or visit our web site: www.americanstandardair.com	 AW-1043-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial application. A 
commercial use is any application where the end purchaser uses the product for other than personal, family or household purposes.



- 3 -

Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
American Standard Heating & Air Conditioning Outdoor Unit

4A7A5, 2A7A5, 4A7A4, 2A7A4, 4A7A3, 2A7A3, 4A6H5, 
4A6H4, 2A6H4, 4A6H3, 2A6H3 (Parts Only)  
Models Less Than 20 Tons for Residential Use*

This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to which the 
American Standard Heating & Air Conditioning Outdoor Unit (outdoor unit) is originally affixed, and applies to products purchased and retained 
for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal regulation. 
Following this date, depending on the availability of any remaining R-22 equipment, outdoor unit replacement may require that the entire system 
be R-410A compatible. Indoor system components and possibly connecting line sets would need to be replaced in order to be compatible with 
outdoor units containing R-410A refrigerant. Expenses associated with replacing system components that are not R-410A compatible will not be 
covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the outdoor unit start-up procedure has been properly completed, verified 
by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice or similar document, 
this limited warranty coverage begins six (6) months after the date of manufacture based on the outdoor unit serial number.

If the sealed motor compressor fails or the outdoor coil becomes defective, or any functional part of your outdoor unit fails because of manufacturing 
defect, within five (5) years from the date the limited warranty period begins, Warrantor will furnish without charge the required replacement 
compressor, coil, or functional part. Any other costs, such as local transportation, related service labor, diagnosis calls, refrigerant and related 
items are not included.

This limited warranty does not apply if the outdoor unit was purchased direct (i.e. from internet websites or auctions) on an uninstalled basis. 
Additionally, this limited warranty will not apply unless the outdoor unit is: (1) installed by a licensed or qualified HVAC technician (2) applied and 
installed in accordance with the manufacturer’s recommendations in its Installer’s Guide (3) in compliance with all industry standards, national, 
state, and local codes.

This limited warranty does not cover your outdoor unit if it is damaged while in your possession; including, but not limited to (1) damage caused by 
unreasonable use of the outdoor unit , (2) damage from failure to properly maintain the outdoor unit as set forth in the Use and Care manual, (3) 
damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, lightning, 
earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/equipment match, 
installation, or application.

This limited warranty applies to product installed on or after 5/1/2009.

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: sealed motor compressor 
– ten (10) years, outdoor coil † – ten (10) years, all other functional parts – ten (10) years. 

If an AHRI certified matched system - American Standard Heating & Air Conditioning indoor unit, American Standard Heating & Air Conditioning 
thermostat, and American Standard Heating & Air Conditioning outdoor unit - are installed at the same time and registered within 60 days of the 
original installation date, then if any American Standard Heating & Air Conditioning furnished internal functional part of that American Standard 
Heating & Air Conditioning unit fails because of a manufacturing defect within ten (10) years from the date the limited warranty period begins, 
American Standard Heating & Air Conditioning will furnish the required replacement part. If a non-American Standard Heating & Air Conditioning 
indoor coil is installed as part of a system, this limited warranty does not cover the indoor coil. Any other costs, such as local transportation, 
related service labor, diagnosis calls, refrigerant and related items are not included.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military installation, 
are non-transferable, and do not apply to income property.

† NOTE: If your outdoor unit is installed within one mile of salt water, including but not limited to seacoasts and inland waterways, models 
without factory supplied Seacoast Salt Shields require the addition of BAYSEAC001 (Seacoast Kit) at the time of installation. Failure to install the 
BAYSEAC001 at the time of installation reduces the limited warranty to 5 years only.

To register, go to americanstandardair.com or call (800) 554-8005.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, WHETHER 
IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT SPECIFICALLY LIMITED TO 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided to your independent American Standard Heating & Air Conditioning dealer.
If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Customer Relations

Or visit our web site: www.americanstandardair.com	 AW-1042-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial application A 
commercial use is any application where the end purchaser uses the product for other than personal, family or household purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
American Standard Heating & Air Conditioning Outdoor Unit

4A7B4, 4A7B3, 2A7B3, 4A6B4, 4A6B3, 2A6B3, 4A7C3,
2A7C3, 2A7C0, 4A6C3, 2A6C3, 2A6C0  
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the American Standard Heating & Air Conditioning Outdoor Unit (outdoor unit) is originally affixed, and applies to products 
purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, outdoor unit replacement may require 
that the entire system be R-410A compatible. Indoor system components and possibly connecting line sets would need to be replaced 
in order to be compatible with outdoor units containing R-410A refrigerant. Expenses associated with replacing system components 
that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the outdoor unit start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the outdoor unit 
serial number.

If the sealed motor compressor fails or the outdoor coil becomes defective, or any functional part of your outdoor unit fails because 
of manufacturing defect, within five (5) years from the date the limited warranty period begins, Warrantor will furnish without charge 
the required replacement compressor, coil, or functional part. Any other costs, such as local transportation, related service labor, 
diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the outdoor unit was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis. Additionally, this limited warranty will not apply unless the outdoor unit is: (1) installed by a licensed or qualified HVAC technician 
(2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide (3) in compliance with all 
industry standards, national, state, and local codes.

This limited warranty does not cover your outdoor unit if it is damaged while in your possession; including, but not limited to (1) damage 
caused by unreasonable use of the outdoor unit , (2) damage from failure to properly maintain the outdoor unit as set forth in the Use 
and Care manual, (3) damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting 
from fire, water, storms, lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems 
due to improper selection/equipment match, installation, or application.

This limited warranty applies to product installed on or after 5/1/2009.

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: sealed motor 
compressor – ten (10) years. 

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to three phase models or income property.

To register, go to americanstandardair.com or call (800) 554-8005.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided to your independent American Standard Heating & Air Conditioning dealer.
If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX  75707
Attention:  Customer Relations 

Or visit our web site: www.americanstandardair.com	 AW-1041-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Ameristar™ Outdoor Unit

2A7M3 & 2A6M3
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the Ameristar™ Outdoor Unit is originally affixed, and applies to products purchased and retained for use within the U.S.A. 
and Canada. 

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation.  Following this date, depending on the availability of any remaining R-22 equipment, outdoor condenser model replacements 
may require that the entire system be R-410A compatible.  Indoor system components and possibly connecting line sets would need 
to be replaced in order to be compatible with outdoor units containing R-410A refrigerant.  Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the Ameristar™ Outdoor Unit start-up procedure has been 
properly completed, verified by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified 
by installer’s invoice or similar document, limited warranty coverage begins six (6) months after the date of manufacture based on 
the outdoor unit serial number.

If any part of your Ameristar™ Outdoor Unit fails because of a manufacturing defect within five years from the date the limited warranty 
period begins, Warrantor will furnish without charge the required replacement part. Any local transportation, related service labor, 
diagnosis calls, refrigerant and related items are not included. 

In addition, if the sealed motor-compressor(s) fail(s) or if the outdoor coil† should become defective, either or both events occurring 
because of a manufacturing defect within five years from the date the limited warranty period begins, Warrantor will furnish without 
charge the required replacement compressor(s) and/or outdoor coil. Any local transportation, related service labor, diagnosis calls, 
refrigerant and related items are not included. 

This limited warranty does not apply if the Ameristar™ Unit was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis.  Additionally, this limited warranty will not apply unless the Ameristar™ Outdoor Unit is: (1) installed by a licensed or 
qualified HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, 
and (3) in compliance with all industry standards, national, state, and local codes.

This limited warranty does not cover your American Ameristar™ Outdoor Unit  if it is damaged while in your possession; including, 
but not limited to (1) damage caused by unreasonable use of the Ameristar™ Outdoor Unit , (2) damage from failure to properly 
maintain Ameristar™ Outdoor Unit  as set forth in the Use and Care manual (refer to “Proper Maintenance” section), (3) damage that 
is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, lightning, 
earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/equipment 
match-up, installation, or application.

This limited warranty applies to product installed on or after 10/1/2001 where product is manufactured after 1/1/2000. This limited 
warranty is not retroactive to any installations prior to 10/1/2001 or on product produced prior to 2000. 

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE LIABLE FOR 
ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state. 

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX  75707
Attention:  Customer Relations 

Or visit our web site: www.americanstandardair.com 

AW-1023-3308

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
American Standard Heating & Air Conditioning Outdoor Unit

 4A7M3 (Parts Only)  
Models Less Than 20 Tons for Residential Use*

This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the American Standard Heating & Air Conditioning Outdoor Unit (outdoor unit) is originally affixed, and applies to products 
purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, outdoor unit replacement may require 
that the entire system be R-410A compatible. Indoor system components and possibly connecting line sets would need to be replaced 
in order to be compatible with outdoor units containing R-410A refrigerant. Expenses associated with replacing system components 
that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the outdoor unit start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the outdoor unit 
serial number.

If the sealed motor compressor fails or the outdoor coil becomes defective, or any functional part of your outdoor unit fails because 
of manufacturing defect, within five (5) years from the date the limited warranty period begins, Warrantor will furnish without charge 
the required replacement compressor, coil, or functional part. Any other costs, such as local transportation, related service labor, 
diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the outdoor unit was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis. Additionally, this limited warranty will not apply unless the outdoor unit is: (1) installed by a licensed or qualified HVAC technician 
(2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide (3) in compliance with all 
industry standards, national, state, and local codes.

This limited warranty does not cover your outdoor unit if it is damaged while in your possession; including, but not limited to (1) damage 
caused by unreasonable use of the outdoor unit , (2) damage from failure to properly maintain the outdoor unit as set forth in the Use 
and Care manual, (3) damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting 
from fire, water, storms, lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems 
due to improper selection / equipment match, installation, or application.

This limited warranty applies to product installed on or after 5/1/2009. 

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: sealed motor 
compressor and coil – ten (10) years.

† NOTE: If your outdoor unit is installed within one mile of salt water, including but not limited to seacoasts and inland waterways, the 
outdoor coil limited warranty is 5 years.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to income property.

To register, go to www.americanstandardair.com/residential or call (800) 554-6413.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact:  

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Customer Relations

Or visit our web site: www.americanstandardair.com	 AW-1061-1210

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.

Optional Extended Warranty
Optional Extended Warranties are available from the Manufacturer. The Extended Warranty can be purchased from your dealer and is in effect 
when you have received an Extended Warranty Certificate from American Standard Heating & Air Conditioning. No additional warranty, either 
written or implied, is extended by the Manufacturer without an Extended Warranty Certificate from American Standard Heating & Air 
Conditioning. If you do not receive your Extended Warranty Certificate within 45 days of purchase, please contact your installing dealer.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
American Standard Heating & Air Conditioning Outdoor Unit

4A7A3, 4A7A4, 4A7A5, 4A7A6, 4A7Z0, 2A7A3, 2A7A4, 2A7A5, 2A7A8, 
2A7B3, 4A7B3, 4A7B4, 2A7C0, 2A7C3, 4A7C3, 2A7M3, 4A6B3, 4A6B4, 
4A6H3, 4A6H4, 4A6H5, 4A6H6, 4A6Z0, 2A6H3, 2A6H4, 2A6H8, 2A6B3, 

2A6C0, 2A6C3, 2A6M3, 4A6C3, & 4A7M3
Models Less Than 20 Tons for Commercial Use*

(Parts Only)
This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the American Standard Heating & Air Conditioning Outdoor Unit is originally affixed, and applies to products purchased and 
retained for use within the U.S.A. and Canada. 

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation.  Following this date, depending on the availability of any remaining R-22 equipment, outdoor condenser model replacements 
may require that the entire system be R-410A compatible.  Indoor system components and possibly connecting line sets would need 
to be replaced in order to be compatible with outdoor units containing R-410A refrigerant.  Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the American Standard Heating & Air Conditioning Outdoor 
Unit start-up procedure has been properly completed, verified by installer’s invoice or similar document.  If installation completion 
and start-up date cannot be verified by installer’s invoice or similar document, limited warranty coverage begins six (6) months after 
the date of manufacture based on the outdoor unit serial number.

If any part of your American Standard Heating & Air Conditioning Outdoor Unit fails because of a manufacturing defect within one 
year from the date the limited warranty period begins, Warrantor will furnish without charge the required replacement part. Any local 
transportation, related service labor, diagnosis calls, refrigerant and related items are not included. 

If the sealed motor-compressor(s) fail(s) or if the outdoor coil should become defective, either or both events occurring because of 
a manufacturing defect within the second through fifth year from the date the limited warranty period begins, Warrantor will furnish 
without charge the required replacement compressor(s) and/or outdoor coil. Any local transportation, related service labor, diagnosis 
calls, refrigerant and related items are not included.

This limited warranty does not apply if the American Standard Heating & Air Conditioning Outdoor Unit was purchased direct (i.e. 
from internet websites or auctions) on an uninstalled basis.  Additionally, this limited warranty will not apply unless the American 
Standard Heating & Air Conditioning Outdoor Unit is: (1) installed by a licensed or qualified HVAC technician, (2) applied and installed 
in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with all industry standards, 
national, state, and local codes.

This limited warranty does not cover your American Standard Heating & Air Conditioning Outdoor Unit  if it is damaged while in your 
possession; including, but not limited to (1) damage caused by unreasonable use of the American Standard Heating & Air Conditioning 
Outdoor Unit , (2) damage from failure to properly maintain the American Standard Heating & Air Conditioning Outdoor Unit  as set forth 
in the Use and Care manual (refer to “Proper Maintenance” section), (3) damage that is not considered a manufacturing defect, such 
as acts of God, malfunctions or failures resulting from fire, water, storms, lightning, earthquake, theft, riot, misuse, abuse, increased 
utility usage costs, or (4) performance problems due to improper selection / equipment match-up, installation, or application.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE LIABLE FOR 
ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state. 

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX  75707
Attention:  Customer Relations 

Or visit our web site: www.americanstandardair.com 
AW-1024-1210

* This warranty is for commercial usage of this equipment and not applicable when this equipment is used for a residential application. 
A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
Packaged Gas Electric 

Air Conditioner and Packaged Gas Electric Heat Pump
 4YCZ6 and 4DCZ6 (Parts Only)  

Models Less Than 20 Tons for Residential Use*
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to which the Packaged 
Gas Electric Air Conditioner or Packaged Gas Electric Heat Pump (packaged unit) is originally affixed, and applies to products purchased and retained 
for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal regulation. Following 
this date, depending on the availability of any remaining R-22 equipment, packaged unit model replacements may require that the entire system be 
R-410A compatible. Packaged units and possibly connecting line sets would need to be replaced in order to be compatible with R-410A refrigerant. 
Expenses associated with replacing system components that are not R-410A compatible will not be covered by the terms and conditions of the limited 
warranty.

The limited warranty period begins when installation is complete and the packaged unit start-up procedure has been properly completed, verified by 
installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice or similar document, this limited 
warranty coverage begins six (6) months after the date of manufacture based on the packaged unit serial number.

If the sealed motor compressor fails or the outdoor coil becomes defective, or any functional part of your packaged unit fails because of manufacturing 
defect, within five (5) years from the date the limited warranty period begins, Warrantor will furnish without charge the required replacement compressor, 
coil, or functional part. Any other costs, such as local transportation, related service labor, diagnosis calls, refrigerant and related items are not 
included.

In addition, if the heat exchanger fails because of a manufacturing defect within the sixth through twentieth year from the date the limited warranty 
period begins, Warrantor will furnish without charge a replacement heat exchanger. Any other costs, such as local transportation, related service labor, 
diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the packaged unit was purchased direct (i.e. from internet websites or auctions) on an uninstalled basis. 
Additionally, this limited warranty will not apply unless the packaged unit is: (1) installed by a licensed or qualified HVAC technician, (2) applied and 
installed in accordance with the manufacturer’s recommendations and its Installer’s guide and (3) in compliance with all industry standards, national, 
state and local codes.

This limited warranty does not cover failure of your packaged unit if it is damaged while in your possession; including, but not limited to (1) damage 
caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual or Installer’s Guide, (3) damage that 
is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, lightning, earthquake, theft, riot, 
misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009. 

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: sealed motor compressor – twelve 
(12) years, outdoor coil † – ten (10) years, all other functional parts – ten (10) years.

If a thermostat of the same brand as the packaged unit is installed at the same time and registered within 60 days of the original installation date, then 
if any functional part of that thermostat fails because of a manufacturing defect within ten (10) years from the date the limited warranty period begins, 
Warrantor will furnish the required replacement part. Any other costs, such as local transportation, related service labor, diagnosis calls, refrigerant 
and related items are not included.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military installation, are 
non-transferable, and do not apply to income property.

† NOTE: If your packaged unit is installed within one mile of salt water, including but not limited to seacoasts and inland waterways, your outdoor coil 
warranty as stated above is limited to five years from the date the limited warranty period begins.

To register, go to the manufacturer’s website or contact your dealer.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, WHETHER IN 
CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT SPECIFICALLY LIMITED TO IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY 
INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal rights, and you may 
also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Customer Relations

Or visit our web site: www.americanstandardair.com	 AW-1050-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial application. A 
commercial use is any application where the end purchaser uses the product for other than personal, family or household purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
Packaged Gas Electric Air Conditioner

 4YCY4, 2YCX3, 4YCX3, 4DCY4  
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to which 
the Packaged Gas Electric Air Conditioner or Packaged Gas Electric Heat Pump (packaged unit) is originally affixed, and applies to products 
purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal regulation. 
Following this date, depending on the availability of any remaining R-22 equipment, packaged unit model replacements may require that the 
entire system be R-410A compatible. Packaged units and possibly connecting line sets would need to be replaced in order to be compatible 
with R-410A refrigerant. Expenses associated with replacing system components that are not R-410A compatible will not be covered by the 
terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the packaged unit start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice or similar 
document, this limited warranty coverage begins six (6) months after the date of manufacture based on the packaged unit serial number.

If the sealed motor compressor fails or the outdoor coil becomes defective, or any functional part of your packaged unit fails because of 
manufacturing defect, within five (5) years from the date the limited warranty period begins, Warrantor will furnish without charge the required 
replacement compressor, coil, or functional part. Any other costs, such as local transportation, related service labor, diagnosis calls, refrigerant 
and related items are not included.

In addition, if the heat exchanger fails because of a manufacturing defect within the sixth through twentieth year from the date the limited 
warranty period begins, Warrantor will furnish without charge a replacement heat exchanger. Any other costs, such as local transportation, 
related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the packaged unit was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis. Additionally, this limited warranty will not apply unless the packaged unit is: (1) installed by a licensed or qualified HVAC technician, (2) 
applied and installed in accordance with the manufacturer’s recommendations and its Installer’s guide and (3) in compliance with all industry 
standards, national, state and local codes.

This limited warranty does not cover failure of your packaged unit if it is damaged while in your possession; including, but not limited to (1) 
damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual or Installer’s 
Guide, (3) damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, 
storms, lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/
equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009. 

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: sealed motor compressor 
– ten (10) years, outdoor coil † – ten (10) years.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to income property.

† NOTE: If your packaged unit is installed within one mile of salt water, including but not limited to seacoasts and inland waterways, your 
outdoor coil warranty as stated above is limited to five years from the date the limited warranty period begins.

To register, go to the manufacturer’s website or contact your dealer.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT SPECIFICALLY 
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL 
WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Customer Relations

Or visit our web site: www.americanstandardair.com	 AW-1051-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial application. 
A commercial use is any application where the end purchaser uses the product for other than personal, family or household purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
Packaged Gas Electric Air Conditioner and 

Packaged Gas Electric Heat Pump
 2YCC3 and 4YCC3 (Parts Only)  

Models Less Than 20 Tons for Residential Use*
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the Packaged Gas Electric Air Conditioner (packaged unit) is originally affixed, and applies to products purchased and retained 
for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, packaged unit model replacements 
may require that the entire system be R-410A compatible. Packaged units and possibly connecting line sets would need to be replaced 
in order to be compatible with R-410A refrigerant. Expenses associated with replacing system components that are not R-410A 
compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the packaged unit start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the packaged unit 
serial number.

If the sealed motor compressor fails or the outdoor coil becomes defective, or any functional part of your packaged unit fails because 
of manufacturing defect, within five (5) years from the date the limited warranty period begins, Warrantor will furnish without charge 
the required replacement compressor, coil, or functional part. Any other costs, such as local transportation, related service labor, 
diagnosis calls, refrigerant and related items are not included. 

In addition, if the heat exchanger fails because of a manufacturing defect within the sixth through tenth year from the date the 
limited warranty period begins, Warrantor will furnish without charge a replacement heat exchanger. Any other costs, such as local 
transportation, related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the packaged unit was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis. Additionally, this limited warranty will not apply unless the packaged unit is: (1) installed by a licensed or qualified 
HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations and its Installer’s guide and (3) 
in compliance with all industry standards, national, state and local codes.

This limited warranty does not cover failure of your packaged unit if it is damaged while in your possession; including, but not limited 
to (1) damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual or 
Installer’s Guide, (3) damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting 
from fire, water, storms, lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems 
due to improper selection/equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009. 

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: sealed motor 
compressor – ten (10) years.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to income property.

To register, go to the manufacturer’s website or contact your dealer.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.
If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Customer Relations

Or visit our web site: www.americanstandardair.com	 AW-1052-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
Packaged Heat Pump

 4WCZ6  
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to which 
the Packaged Heat Pump (packaged unit) is originally affixed, and applies to products purchased and retained for use within the U.S.A. 
and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, packaged unit model replacements may 
require that the entire system be R-410A compatible. Packaged units and possibly connecting line sets would need to be replaced in order 
to be compatible with R-410A refrigerant. Expenses associated with replacing system components that are not R-410A compatible will 
not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the packaged unit start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice or 
similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the packaged unit serial 
number.

If the sealed motor compressor fails or the outdoor coil becomes defective, or any functional part of your packaged unit fails because 
of manufacturing defect, within five (5) years from the date the limited warranty period begins, Warrantor will furnish without charge the 
required replacement compressor, coil, or functional part. Any other costs, such as local transportation, related service labor, diagnosis 
calls, refrigerant and related items are not included.

This limited warranty does not apply if the packaged unit was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis. Additionally, this limited warranty will not apply unless the packaged unit is: (1) installed by a licensed or qualified HVAC technician, 
(2) applied and installed in accordance with the manufacturer’s recommendations and its Installer’s guide and (3) in compliance with all 
industry standards, national, state and local codes.

This limited warranty does not cover failure of your packaged unit if it is damaged while in your possession; including, but not limited to (1) 
damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual or Installer’s 
Guide, (3) damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, 
storms, lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper 
selection/equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009. 

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: sealed motor 
compressor – twelve (12) years, outdoor coil † – ten (10) years, all other functional parts – ten (10) years.

If a thermostat of the same brand as the packaged unit is installed at the same time and registered within 60 days of the original installation 
date, then if any functional part of that thermostat fails because of a manufacturing defect within ten (10) years from the date the limited 
warranty period begins, Warrantor will furnish the required replacement part. Any other costs, such as local transportation, related service 
labor, diagnosis calls, refrigerant and related items are not included.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to income property.

† NOTE: If your packaged unit is installed within one mile of salt water, including but not limited to seacoasts and inland waterways, your 
outdoor coil warranty as stated above is limited to five years from the date the limited warranty period begins.

To register, go to the manufacturer’s website or contact your dealer.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT SPECIFICALLY 
LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL 
WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation 
of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific 
legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Customer Relations

Or visit our web site: www.americanstandardair.com	 AW-1046-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial application. 
A commercial use is any application where the end purchaser uses the product for other than personal, family or household purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
Packaged Air Conditioner and Packaged Heat Pump

 4TCY4, 4TCX3, 4WCY4, 2WCX3, 4WCX3  
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the Packaged Air Conditioner or Packaged Heat Pump (packaged unit) is originally affixed, and applies to products purchased 
and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, packaged unit model replacements 
may require that the entire system be R-410A compatible. Packaged units and possibly connecting line sets would need to be replaced 
in order to be compatible with R-410A refrigerant. Expenses associated with replacing system components that are not R-410A 
compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the packaged unit start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the packaged unit 
serial number.

If the sealed motor compressor fails or the outdoor coil becomes defective, or any functional part of your packaged unit fails because 
of  manufacturing defect, within five (5) years from the date the limited warranty period begins, Warrantor will furnish without charge 
the required replacement compressor, coil, or functional part. Any other costs, such as local transportation, related service labor, 
diagnosis calls, refrigerant and related items are not included. 

This limited warranty does not apply if the packaged unit was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis. Additionally, this limited warranty will not apply unless the packaged unit is: (1) installed by a licensed or qualified 
HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations and its Installer’s guide and (3) 
in compliance with all industry standards, national, state and local codes.

This limited warranty does not cover failure of your packaged unit if it is damaged while in your possession; including, but not limited 
to (1) damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual or 
Installer’s Guide, (3) damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting 
from fire, water, storms, lightning, earthquake, theft, riot, misuse, abuse,  increased utility usage costs, or (4) performance problems 
due to improper selection/equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009. 

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: sealed motor 
compressor – ten (10) years, outdoor coil † – ten (10) years.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to income property.

† NOTE: If your packaged unit is installed within one mile of salt water, including but not limited to seacoasts and inland waterways, 
your outdoor coil warranty as stated above is limited to five years from the date the limited warranty period begins.

To register, go to the manufacturer’s website or contact your dealer.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Customer Relations

Or visit our web site: www.americanstandardair.com	 AW-1049-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
Packaged Air Conditioner and Packaged Heat Pump

 4TCC3, 2WCC3, 4WCC3  
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the Packaged Air Conditioner or Packaged Heat Pump (packaged unit) is originally affixed, and applies to products purchased 
and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, packaged unit model replacements 
may require that the entire system be R-410A compatible. Packaged units and possibly connecting line sets would need to be replaced 
in order to be compatible with R-410A refrigerant. Expenses associated with replacing system components that are not R-410A 
compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the packaged unit start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the packaged unit 
serial number.

If the sealed motor compressor fails or the outdoor coil becomes defective, or any functional part of your packaged unit fails because 
of manufacturing defect, within five (5) years from the date the limited warranty period begins, Warrantor will furnish without charge 
the required replacement compressor, coil, or functional part. Any other costs, such as local transportation, related service labor, 
diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the packaged unit was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis. Additionally, this limited warranty will not apply unless the packaged unit is: (1) installed by a licensed or qualified 
HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations and its Installer’s guide and (3) 
in compliance with all industry standards, national, state and local codes.

This limited warranty does not cover failure of your packaged unit if it is damaged while in your possession; including, but not limited 
to (1) damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual or 
Installer’s Guide, (3) damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting 
from fire, water, storms, lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems 
due to improper selection/equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009. 

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: sealed motor 
compressor – ten (10) years.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to income property.

To register, go to the manufacturer’s website or contact your dealer.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Customer Relations

Or visit our web site: www.americanstandardair.com	 AW-1047-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Packaged Air Conditioner and Packaged Heat Pump

 TCK, TCH, WCK, WCH  
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the Packaged Air Conditioner or Packaged Heat Pump (packaged unit) is originally affixed, and applies to products purchased 
and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, packaged unit model replacements 
may require that the entire system be R-410A compatible. Packaged units and possibly connecting line sets would need to be replaced 
in order to be compatible with R-410A refrigerant. Expenses associated with replacing system components that are not R-410A 
compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the packaged unit start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the packaged unit 
serial number.

If the sealed motor compressor fails or the outdoor coil becomes defective, or any functional part of your packaged unit fails because 
of manufacturing defect, within five (5) years from the date the limited warranty period begins, Warrantor will furnish without charge 
the required replacement compressor, coil, or functional part. Any other costs, such as local transportation, related service labor, 
diagnosis calls, refrigerant and related items are not included. 

This limited warranty does not apply if the packaged unit was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis. Additionally, this limited warranty will not apply unless the packaged unit is: (1) installed by a licensed or qualified 
HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations and its Installer’s guide and (3) 
in compliance with all industry standards, national, state and local codes. 

This limited warranty does not cover failure of your packaged unit if it is damaged while in your possession; including, but not limited 
to (1) damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual or 
Installer’s Guide, (3) damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting 
from fire, water, storms, lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems 
due to improper selection/equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009. 

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Customer Relations

Or visit our web site: www.americanstandardair.com	 AW-1048-1409

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Combination Heat Pump/Gas Electric

4DCZ6 and 4DCY4
Models Less Than 20 Tons for Commercial Use*

(Parts Only)
This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property 
to which the combination Heat Pump/Gas Electric unit is originally affixed, and applies to products purchased and retained for use 
within the U.S.A. and Canada. There is no warranty against corrosion, erosion or deterioration.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, packaged unit model replacements 
may require that the entire system be R-410A compatible. Packaged units and possibly connecting line sets would need to be replaced 
in order to be compatible with R-410A refrigerant.  Expenses associated with replacing system components that are not R-410A 
compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the packaged unit start-up procedure has been properly 
completed, verified by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by 
installer’s invoice or similar document, limited warranty coverage begins six (6) months after the date of manufacture based on the 
packaged unit serial number.

If any part of your Combination Heat Pump/Gas Electric fails because of a manufacturing defect within one year from the date the 
limited warranty period begins, Warrantor will furnish without charge the required replacement part. In addition, if the sealed motor-
compressor fails because of a manufacturing defect within the second through fifth year from the date the limited warranty period 
begins, Warrantor will furnish without charge the required replacement compressor. Warrantor’s obligations and liabilities under this 
warranty are limited to furnishing F.O.B. Warrantor factory or warehouse replacement parts for Warrantor’s products covered under this 
warranty. Warrantor shall not be obligated to pay for the cost of lost refrigerant. No liability shall attach to Warrantor until products have 
been paid for and then liability shall be limited solely to the purchase price of the equipment under warranty shown to be defective.

In addition, if the heat exchanger fails because of a manufacturing defect within the second through fifth year from the date the limited 
warranty period begins, Warrantor will furnish without charge a replacement heat exchanger.

This limited warranty does not apply if the packaged unit was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis.  Additionally, this limited warranty will not apply unless the packaged unit is: (1) installed by a licensed or qualified 
HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations and its Installer’s guide and (3) 
in compliance with all industry standards, national, state and local codes.

This limited warranty does not cover failure of your packaged unit if it is damaged while in your possession; including, but not limited 
to (1) damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual or 
Installer’s Guide (refer to “Proper Maintenance” section), (3) damage that is not considered a manufacturing defect, such as acts of 
God, malfunctions or failures resulting from fire, water, storms, lightning, earthquake, faulty power supply or power surges, corrosive 
environments, insect or vermin infestation, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due 
to improper selection/equipment match-up, installation or application.

The WarRanty and Liability set forth herein are in lieu of all other warranties and liabilities, 
whether in contract or in negligence, express or implied, in law or in fact , including implied 
warranties of merchantability and fitness for particular use, and in no event shall warrantor 
be liable for any incidental or consequential damages .

Some states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com

AW-1007-3308

* This warranty is for commercial usage of said equipment and not applicable when the equipment is used for a residential 
application. Commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Combination Gas

Electric Air Conditioner
4YCZ6, 4YCY4, 2/4YCX3, 2/4YCC3, YCD, YCH, YHC and  YSC 

Models Less Than 20 Tons for Commercial Use*
(Parts Only)

This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the Air Conditioner is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada. 
There is no warranty against corrosion, erosion or deterioration.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, packaged unit model replacements 
may require that the entire system be R-410A compatible. Packaged units and possibly connecting line sets would need to be replaced 
in order to be compatible with R-410A refrigerant.  Expenses associated with replacing system components that are not R-410A 
compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the packaged unit start-up procedure has been properly 
completed, verified by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by 
installer’s invoice or similar document, limited warranty coverage begins six (6) months after the date of manufacture based on the 
packaged unit serial number.

If any part of your Combination Gas Electric Air Conditioner fails because of a manufacturing defect within one year from the date the 
limited warranty period begins, Warrantor will furnish without charge the required replacement part. In addition, if the sealed motor-
compressor fails because of a manufacturing defect within the second through fifth year from the date the limited warranty period 
begins, Warrantor will furnish without charge the required replacement compressor. In addition, if the heat exchanger fails because 
of a manufacturing defect within the second through fifth year from the date the limited warranty period begins, Warrantor will furnish 
without charge a replacement heat exchanger.

Warrantor’s obligations and liabilities under this warranty are limited to furnishing F.O.B. Warrantor factory or warehouse at Warrantor 
designated shipping point, freight allowed to Buyer’s city, replacement parts for Warrantor’s products covered under this warranty. 
Warrantor shall not be obligated to pay for the cost of lost refrigerant. No liability shall attach to Warrantor until products have been 
paid for and then liability shall be limited solely to the purchase price of the equipment under warranty shown to be defective.

This limited warranty does not apply if the packaged unit was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis.  Additionally, this limited warranty will not apply unless the packaged unit is: (1) installed by a licensed or qualified 
HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations and its Installer’s guide and (3) 
in compliance with all industry standards, national, state and local codes.

This limited warranty does not cover failure of your packaged unit if it is damaged while in your possession; including, but not limited 
to (1) damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual or 
Installer’s Guide (refer to “Proper Maintenance” section), (3) damage that is not considered a manufacturing defect, such as acts of 
God, malfunctions or failures resulting from fire, water, storms, lightning, earthquake, faulty power supply or power surges, corrosive 
environments, insect or vermin infestation, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due 
to improper selection/equipment match-up, installation or application.

The Warranty and Liability set forth herein are in lieu of all other warranties and liabilities, whether 
in contract or in negligence, express or implied, in law or in fact , including implied warranties of 
merchantability and fitness for particular use, and in no event shall warrantor be liable for any 
incidental or consequential damages .

Some states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. This warranty gives you specific legal rights, and 
you may also have other rights which vary from state to state.

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com

AW-1010-1409

* This warranty is for commercial usage of said equipment and not applicable when the equipment is used for a residential 
application. Commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

Limited Warranty
High Efficiency Heat Pump

4WCZ6, 4WCY4, 2/4WCX3, 2/4WCC3, WCD, WCH, WCK and WSC
Models Less Than 20 Tons for Commercial Use*

(Parts Only)
This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property 
to which the Heat Pump is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada. 
There is no warranty against corrosion, erosion or deterioration.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, packaged unit model replacements 
may require that the entire system be R-410A compatible. Packaged units and possibly connecting line sets would need to be replaced 
in order to be compatible with R-410A refrigerant.  Expenses associated with replacing system components that are not R-410A 
compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the packaged unit start-up procedure has been properly 
completed, verified by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by 
installer’s invoice or similar document, limited warranty coverage begins six (6) months after the date of manufacture based on the 
packaged unit serial number.

If any part of your Heat Pump fails because of a manufacturing defect within one year from the date the limited warranty period 
begins, Warrantor will furnish without charge the required replacement part. In addition, if the sealed motor-compressor fails because 
of a manufacturing defect within the second through fifth year from the date the limited warranty period begins, Warrantor will furnish 
without charge the required replacement compressor. Warrantor’s obligations and liabilities under this warranty are limited to furnishing 
F.O.B. Warrantor factory or warehouse replacement parts for Warrantor’s products covered under this warranty. Warrantor shall not be 
obligated to pay for the cost of lost refrigerant. No liability shall attach to Warrantor until products have been paid for and then liability 
shall be limited solely to the purchase price of the equipment under warranty shown to be defective.

This limited warranty does not apply if the packaged unit was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis.  Additionally, this limited warranty will not apply unless the packaged unit is: (1) installed by a licensed or qualified 
HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations and its Installer’s guide and (3) 
in compliance with all industry standards, national, state and local codes.

This limited warranty does not cover failure of your packaged unit if it is damaged while in your possession; including, but not limited 
to (1) damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual or 
Installer’s Guide (refer to “Proper Maintenance” section), (3) damage that is not considered a manufacturing defect, such as acts of 
God, malfunctions or failures resulting from fire, water, storms, lightning, earthquake, faulty power supply or power surges, corrosive 
environments, insect or vermin infestation, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due 
to improper selection/equipment match-up, installation or application.

The Warranty and Liability set forth herein are in lieu of all other warranties and liabilities, whether 
in contract or in negligence, express or implied, in law or in fact , including implied warranties of 
merchantability and fitness for particular use, and in no event shall warrantor be liable for any 
incidental or consequential damages.

Some states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com

AW-1005-1409

* This warranty is for commercial usage of said equipment and not applicable when the equipment is used for a residential 
application. Commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.
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Limited Warranty

Limited Warranty
Central Air Conditioner

4TCY4, 4TCC3, 4TCX3, TCD, TCH, TCK, THC and TSC
Models Less Than 20 Tons for Commercial Use*

(Parts Only)
This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the Air Conditioner is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada. 
There is no warranty against corrosion, erosion or deterioration.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, packaged unit model replacements 
may require that the entire system be R-410A compatible. Packaged units and possibly connecting line sets would need to be replaced 
in order to be compatible with R-410A refrigerant.  Expenses associated with replacing system components that are not R-410A 
compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the packaged unit start-up procedure has been properly 
completed, verified by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by 
installer’s invoice or similar document, limited warranty coverage begins six (6) months after the date of manufacture based on the 
packaged unit serial number.

If any part of your Air Conditioner fails because of a manufacturing defect within one year from the date the limited warranty period 
begins, Warrantor will furnish without charge the required replacement part.

In addition, if the sealed motor-compressor fails because of a manufacturing defect within the second through fifth year from the date 
the limited warranty period begins, Warrantor will furnish without charge the required replacement compressor. Warrantor’s obligations 
and liabilities under this warranty are limited to furnishing F.O.B. Warrantor factory or warehouse replacement parts for Warrantor’s 
products covered under this warranty. Warrantor shall not be obligated to pay for the cost of lost refrigerant. No liability shall attach 
to Warrantor until products have been paid for and then liability shall be limited solely to the purchase price of the equipment under 
warranty shown to be defective.

This limited warranty does not apply if the packaged unit was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis.  Additionally, this limited warranty will not apply unless the packaged unit is: (1) installed by a licensed or qualified 
HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations and its Installer’s guide and (3) 
in compliance with all industry standards, national, state and local codes.

This limited warranty does not cover failure of your packaged unit if it is damaged while in your possession; including, but not limited 
to (1) damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual or 
Installer’s Guide (refer to “Proper Maintenance” section), (3) damage that is not considered a manufacturing defect, such as acts of 
God, malfunctions or failures resulting from fire, water, storms, lightning, earthquake, faulty power supply or power surges, corrosive 
environments, insect or vermin infestation, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due 
to improper selection/equipment match-up, installation or application.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com

AW-1001-3308

* This warranty is for commercial usage of said equipment and not applicable when the equipment is used for a residential 
application. Commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.
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Limited Warranty

Base Limited Warranty
Air Handler

4TEE3C, 2TEE3C, 4TEE3D, 2TEE3D, 4TEE3F, 2TEE3F, 4TFE3F, 2TFE3F
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the Air Handler is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, indoor model replacements may 
require that the entire system be R-410A compatible. Outdoor system components and possibly connecting line sets would need to 
be replaced in order to be compatible with indoor units containing R-410A refrigerant. Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the air handler unit start-up procedure has been properly 
completed, verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s 
invoice or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the air 
handler unit serial number.

If the coil becomes defective or any functional part of your Air Handler fails because of a manufacturing defect within five (5) years of 
the warranty period begin date, Warrantor will furnish without charge the required replacement part. Any other costs, such as local 
transportation, related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the air handler unit was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis. Additionally, this limited warranty will not apply unless the air handler unit is: (1) installed by a licensed or qualified 
HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations and its Installer’s Guide and (3) 
in compliance with all industry standards, national, state and local codes.

This limited warranty does not cover failure of your air handler if it is damaged while in your possession; including, but not limited to 
(1) damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual, (3) 
damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, 
lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/
equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009.

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: coil – 10 years, 
all other functional parts – ten (10) years.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to income property.

To register, go to the manufacturer’s website or contact your dealer.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com

AW-1041-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.
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Limited Warranty

Limited Warranty
Air Handler

4TEH3F, 2TEH3F, 4TEC3F, 2TEC3F, 4TGB3F, 2TGB3F, 4TFB3F, 2TFB3F
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the Air Handler is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, indoor model replacements may 
require that the entire system be R-410A compatible. Outdoor system components and possibly connecting line sets would need to 
be replaced in order to be compatible with indoor units containing R-410A refrigerant. Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the air handler unit start-up procedure has been properly 
completed, verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s 
invoice or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the air 
handler unit serial number.

If the coil becomes defective or any functional part of your Air Handler fails because of a manufacturing defect within five (5) years of 
the warranty period begin date, Warrantor will furnish without charge the required replacement part. Any other costs, such as local 
transportation, related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the air handler unit was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis. Additionally, this limited warranty will not apply unless the air handler unit is: (1) installed by a licensed or qualified 
HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations and its Installer’s Guide and (3) 
in compliance with all industry standards, national, state and local codes.

This limited warranty does not cover failure of your air handler if it is damaged while in your possession; including, but not limited 
to (1) damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual 
(refer to “Proper Maintenance” section), (3) damage that is not considered a manufacturing defect, such as acts of God, malfunctions 
or failures resulting from fire, water, storms, lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) 
performance problems due to improper selection / equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com

AW-1042-1409

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.
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Limited Warranty

Limited Warranty
Air Handler

TWE-A/B, TEE, TWE-E, TEH, TEC, TGB, TFB/E
Models Less Than 20 Tons for Commercial Use*

(Parts Only)
This limited warranty is extended by the manufacturer, to the original purchaser and to any succeeding owner of the real property to 
which the Air Handler is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada. 

If any part of your Air Handler fails because of a manufacturing defect within one year from the date of the original purchase, Warrantor 
will furnish without charge the required replacement part. Any local transportation, related service labor, air filters and diagnosis calls 
are not included.

This limited warranty does not cover failure of your air handler if it is damaged while in your possession, failure attributable or caused 
by unreasonable use of the air handler and/or failure to properly maintain the air handler as set forth in the Use and Care manual.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE LIABLE FOR 
ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com				  

AW-1018-4707

* This warranty is for commercial usage of said equipment and not applicable when the equipment is used for a residential 
application. Commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.
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Limited Warranty

Base Limited Warranty
Gas Furnace

UH1, DH1, UD-R9V, DD-R9V, UD-AFV, DD-ACV, UD-ACV, UX-AFV, UH2, 
DH2, UH3,UHM, DHM, and DH3

(First letter may be preceded by an “A” or “T”) 
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the gas furnace is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, indoor model replacements may 
require that the entire system be R-410A compatible. Outdoor system components and possibly connecting line sets would need to 
be replaced in order to be compatible with indoor units containing R-410A refrigerant. Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the gas furnace start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the gas furnace 
serial number.

If any functional part of your gas furnace fails because of a manufacturing defect within five (5) years from the date the limited warranty 
period begins, Warrantor will furnish without charge the required replacement part. Any other costs, such as local transportation, 
related service labor, diagnosis calls, refrigerant and related items are not included.

In addition, if the heat exchanger fails because of a manufacturing defect within the sixth through twentieth year from the date the 
limited warranty period begins, Warrantor WILL AT ITS OPTION provide either a heat exchanger without charge, or allow a credit in the 
amount of the then current wholesale price of an equivalent heat exchanger toward the purchase price of a comparable heating unit. 
Any other costs, such as local transportation, related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the gas furnace was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis. Additionally, this limited warranty will not apply unless the gas furnace is: (1) installed by a licensed or qualified HVAC technician, 
(2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with 
all industry standards, national, state, and local codes.

This limited warranty does not cover failure of your furnace if it is damaged while in your possession; including, but not limited to (1) 
damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual, (3) 
damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, 
lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/
equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009. 

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: heat exchanger 
– lifetime, all other functional parts – ten (10) years.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to income property.

To register, go to the manufacturer’s website or contact your dealer.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com	 AW-1044-4409

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.
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Limited Warranty

Base Limited Warranty
Gas Furnace

UX1, DX1, UX1-H, DX1-H, UX2, DX2, UC1, DC1
(First letter may be preceded by an “A” or “T”)

Models Less Than 20 Tons for Residential Use*
(Parts Only)

This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the gas furnace is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, indoor model replacements may 
require that the entire system be R-410A compatible. Outdoor system components and possibly connecting line sets would need to 
be replaced in order to be compatible with indoor units containing R-410A refrigerant. Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the gas furnace start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the gas furnace 
serial number.

If any functional part of your gas furnace fails because of a manufacturing defect within five (5) years from the date the limited warranty 
period begins, Warrantor will furnish without charge the required replacement part. Any other costs, such as local transportation, 
related service labor, diagnosis calls, refrigerant and related items are not included.

In addition, if the heat exchanger fails because of a manufacturing defect within the sixth through twentieth year from the date the 
limited warranty period begins, Warrantor WILL AT ITS OPTION provide either a heat exchanger without charge, or allow a credit in the 
amount of the then current wholesale price of an equivalent heat exchanger toward the purchase price of a comparable heating unit. 
Any other costs, such as local transportation, related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the gas furnace was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis. Additionally, this limited warranty will not apply unless the gas furnace is: (1) installed by a licensed or qualified HVAC technician, 
(2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with 
all industry standards, national, state, and local codes.

This limited warranty does not cover failure of your furnace if it is damaged while in your possession; including, but not limited to (1) 
damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual, (3) 
damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, 
lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/
equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009. 

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: heat exchanger 
– lifetime.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to income property.

To register, go to the manufacturer’s website or contact your dealer.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com	 AW-1045-4409

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.
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Limited Warranty

Limited Warranty
Gas Furnace

UE1, DE1, UD1, DD1, UD1-H, DD1-H, UD2, DD2,
(First letter may be preceded by an “A” or “T”)

CUB1, CDB1, CUX1, CDX1
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the gas furnace is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, indoor model replacements may 
require that the entire system be R-410A compatible. Outdoor system components and possibly connecting line sets would need to 
be replaced in order to be compatible with indoor units containing R-410A refrigerant. Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the gas furnace start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the gas furnace 
serial number.

If any functional part of your gas furnace fails because of a manufacturing defect within five (5) years from the date the limited warranty 
period begins, Warrantor will furnish without charge the required replacement part. Any other costs, such as local transportation, 
related service labor, diagnosis calls, refrigerant and related items are not included.

In addition, if the heat exchanger fails because of a manufacturing defect within the sixth through twentieth year from the date the 
limited warranty period begins, Warrantor WILL AT ITS OPTION provide either a heat exchanger without charge, or allow a credit in the 
amount of the then current wholesale price of an equivalent heat exchanger toward the purchase price of a comparable heating unit. 
Any other costs, such as local transportation, related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the gas furnace was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis. Additionally, this limited warranty will not apply unless the gas furnace is: (1) installed by a licensed or qualified HVAC technician, 
(2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with 
all industry standards, national, state, and local codes.

This limited warranty does not cover failure of your furnace if it is damaged while in your possession; including, but not limited to (1) 
damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual, (3) 
damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, 
lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/
equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009. 

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com	

AW-1043-1409

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Induced Draft Gas Furnace

DH1, UC1, DC1, UX1, DX1, UX1-H, DX1-H, UX, DX,UY, DY, UD-R, DD-R, 
UD-RV, DD-RV, UD1-H,DD1-H, UD1, DD1, UE1, DE1, UH3, DH3, UX2,

DX2, UH2, DH2, UD2, DD2, UHM, DHM and UH1
(First letter may be preceded by an “A” or “T”) 

CUB1, CDB1, CUX1 and CDX1
Models Less Than 20 Tons for Commercial Use*

(Parts Only)
This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property 
to which the gas furnace is originally affixed and applies to products purchased and retained for use within the U.S.A. and Canada.  
There is no warranty against corrosion, erosion or deterioration.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation.  Following this date, depending on the availability of any remaining R-22 equipment, indoor model replacements may 
require that the entire system be R-410A compatible.  Outdoor system components and possibly connecting line sets would need to 
be replaced in order to be compatible with indoor units containing R-410A refrigerant.  Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the gas furnace start-up procedure has been properly completed, 
verified by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, limited warranty coverage begins six (6) months after the date of manufacture based on the gas furnace serial 
number.

If any part of your gas furnace fails because of a manufacturing defect within one (1) year from the date the limited warranty period 
begins, Warrantor will furnish without charge the required replacement part.  All local transportation, related service labor, and 
diagnostic calls, are not included.

In addition, if the steel heat  exchanger fails because of a manufacturing defect within the second through twentieth year from the date 
the limited warranty period begins for the gas furnace, subject to proof of original purchase, Warrantor shall furnish without charge 
a replacement heat exchanger.  Warrantor’s obligations and liabilities under this warranty are limited to furnishing F.O.B. Warrantor 
factory or warehouse replacement parts for Warrantor’s products covered under this warranty. No liability shall attach to Warrantor 
until products have been paid for and then liability shall be limited solely to the purchase price of the equipment under warranty 
shown to be defective.

This limited warranty does not apply if the gas furnace was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis.  Additionally, this limited warranty will not apply unless the gas furnace is: (1) installed by a licensed or qualified HVAC technician, 
(2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with 
all industry standards, national, state, and local codes.

This limited warranty does not cover your gas furnace if it is damaged while in your possession; including, but not limited to (1) damage 
caused by unreasonable use of the gas furnace, (2) damage from failure to properly maintain the gas furnace as set forth in the Use and 
Care manual (refer to “Proper Maintenance” section), (3) damage that is not considered a manufacturing defect, such as acts of God, 
malfunctions or failures resulting from fire, water, storms, lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, 
or (4) performance problems due to improper selection/equipment match-up, installation, or application.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESSED OR IMPLIED, IN LAW OF IN FACT, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com

AW-1012-4409

* This warranty is for commercial usage of said equipment and not applicable when the equipment is used for a residential 
application. Commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
Variable Speed Oil Furnace
THV-V, TLF-V, TLR-V, TDF-V 

Models Less Than 20 Tons for Residential Use*
(Parts Only)

This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the oil furnace is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, indoor model replacements may 
require that the entire system be R-410A compatible. Outdoor system components and possibly connecting line sets would need to 
be replaced in order to be compatible with indoor units containing R-410A refrigerant. Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the oil furnace start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the oil furnace 
serial number.

If any functional part of your oil furnace fails because of a manufacturing defect within five (5) years from the date the limited warranty 
period begins, Warrantor will furnish without charge the required replacement part. Any other costs, such as local transportation, 
related service labor, diagnosis calls, refrigerant and related items are not included.

In addition, if the heat exchanger fails because of a manufacturing defect within the sixth through twentieth year from the date the 
limited warranty period begins, Warrantor WILL AT ITS OPTION provide either a heat exchanger without charge, or allow a credit in the 
amount of the then current wholesale price of an equivalent heat exchanger toward the purchase price of a comparable heating unit. 
Any other costs, such as local transportation, related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the oil furnace was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis. Additionally, this limited warranty will not apply unless the oil furnace is: (1) installed by a licensed or qualified HVAC technician, 
(2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with 
all industry standards, national, state, and local codes.

This limited warranty does not cover failure of your furnace if it is damaged while in your possession; including, but not limited to (1) 
damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual, (3) 
damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, 
lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/
equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009. 

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: heat exchanger 
– lifetime, all other functional parts – ten (10) years.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to income property.

To register, go to the manufacturer’s website or contact your dealer.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com	 AW-1058-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
Non-Variable Speed Oil Furnace

THV, TLF, TLR, TDF
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the oil furnace is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, indoor model replacements may 
require that the entire system be R-410A compatible. Outdoor system components and possibly connecting line sets would need to 
be replaced in order to be compatible with indoor units containing R-410A refrigerant. Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the oil furnace start-up procedure has been properly completed, 
verified by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, this limited warranty coverage begins six (6) months after the date of manufacture based on the oil furnace 
serial number.

If any functional part of your oil furnace fails because of a manufacturing defect within five (5) years from the date the limited warranty 
period begins, Warrantor will furnish without charge the required replacement part. Any other costs, such as local transportation, 
related service labor, diagnosis calls, refrigerant and related items are not included.

In addition, if the heat exchanger fails because of a manufacturing defect within the sixth through twentieth year from the date the 
limited warranty period begins, Warrantor WILL AT ITS OPTION provide either a heat exchanger without charge, or allow a credit in the 
amount of the then current wholesale price of an equivalent heat exchanger toward the purchase price of a comparable heating unit. 
Any other costs, such as local transportation, related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the oil furnace was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis. Additionally, this limited warranty will not apply unless the oil furnace is: (1) installed by a licensed or qualified HVAC technician, 
(2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with 
all industry standards, national, state, and local codes.

This limited warranty does not cover failure of your furnace if it is damaged while in your possession; including, but not limited to (1) 
damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual, (3) 
damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, 
lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/
equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009. 

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: heat exchanger 
– lifetime.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to income property.

To register, go to the manufacturer’s website or contact your dealer.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com	 AW-1057-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Variable and Non-Variable Oil Furnace

THV, TLR, TLF & TDF
Models Less Than 20 Tons for Commercial Use*

(Parts Only)
This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the oil furnace is originally affixed and applies to products purchased and retained for use within the U.S.A. and Canada.  There 
is no warranty against corrosion, erosion, or deterioration.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation.  Following this date, depending on the availability of any remaining R-22 equipment, indoor model replacements may 
require that the entire system be R-410A compatible.  Outdoor system components and possibly connecting line sets would need to 
be replaced in order to be compatible with indoor units containing R-410A refrigerant.  Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the oil furnace start-up procedure has been properly completed, 
verified by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, limited warranty coverage begins six (6) months after the date of manufacture based on the oil furnace serial 
number.

If any part of your oil furnace fails because of a manufacturing defect within one (1) year from the date the limited warranty period 
begins, Warrantor will furnish without charge the required replacement part.

In addition, if the steel heat exchanger fails because of a manufacturing defect within the second through twentieth year from the 
date the limited warranty period begins, Warrantor shall furnish without charge a replacement heat exchanger. Warrantor’s obligations 
and liabilities under this warranty are limited to furnishing F.O.B. Warrantor factory or warehouse replacement parts for Warrantor’s 
products covered under this warranty. No liability shall attach to Warrantor until products have been paid for and then liability shall be 
limited solely to the purchase price of the equipment under warranty shown to be defective.

This limited warranty does not apply if the oil furnace was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis.  Additionally, this limited warranty will not apply unless the oil furnace is: (1) installed by a licensed or qualified HVAC technician, 
(2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with 
all industry standards, national, state, and local codes.

This limited warranty does not cover your oil furnace if it is damaged while in your possession; including, but not limited to (1) damage 
caused by unreasonable use of the oil furnace, (2) damage from failure to properly maintain the oil furnace as set forth in the Use 
and Care manual (refer to “Proper Maintenance” section), (3) damage that is not considered a manufacturing defect, such as acts of 
God, malfunctions or failures resulting from fire, water, storms, lightning, earthquake, theft, riot, misuse, abuse, increased utility usage 
costs, or (4) performance problems due to improper selection/equipment match-up, installation, or application.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND 
LIABILITIES, WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESSED OR IMPLIED, IN LAW OF IN FACT, INCLUDING 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL 
WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com

AW-1035-1409

* This warranty is for commercial usage of said equipment and not applicable when the equipment is used for a residential 
application. Commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Gas Water Boilers
GBWF and GRWF

(First letter may be preceded by an “A” or “T”) (Parts Only)
Models Less Than 20 Tons for Residential Use*

This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to which 
the gas boiler is originally affixed and applies to products purchased and retained for use within the U.S.A. and Canada. This is a “parts only” 
limited warranty covering components supplied by the Warrantor that are incorporated by the Warrantor for use within the boiler cabinet. It 
does not include accessories, labor, after market additions or third party products attached to the boiler heating system.

The limited warranty period begins when installation is complete and the gas boiler start-up procedure has been properly completed, verified by 
installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by installer’s invoice or similar document, 
limited warranty coverage begins six (6) months after the date of manufacture based on the gas boiler serial number.

This limited warranty does not cover failure of your boiler if it is damaged while in your possession, caused by unreasonable use of the boiler 
and/or damage from failure to properly maintain the boiler in accordance with the manufacture’s recommended maintenance schedule, including 
but not limited to, failure or malfunction resulting from improper or negligent operation (i.e. used or operated over its rated capacity or with 
insufficient water, excessive temperatures or pressures, electrochemical reaction, water and air impurities, subjected to flood conditions, or 
operated with water or fuel additives that cause deposits or corrosion), accident, abuse, freezing, misuse, unauthorized alteration or improper 
repair or maintenance, riots, insurrection, malfunctions or failures resulting from fire, water, storms, lightning, earthquake, theft, acts of God, 
or performance problems due to improper selection, installation, or application.

Further, limited warranty coverage is conditioned upon the boiler being installed, maintained and repaired by a licensed or qualified HVAC 
contractor whose principal occupation is the sale and installation of plumbing, heating and/or air conditioning equipment and that installation, 
maintenance and repair were performed as set forth in the Use and Care manual (see Proper Maintenance section), Installer’s Guide and 
Service Facts.

If any covered part of your Boiler, except a cast iron heat exchanger assembly, fails because of a manufacturing defect within five (5) years 
from the date the limited warranty period begins, Warrantor will furnish without charge a replacement part. Any local transportation, related 
service, labor, filters, other hydronic system components, and diagnostic costs are not included.  

If a cast iron heat exchanger section assembly fails due to a manufacturing defect within the first (1st) through tenth (10th) year from the date the 
limited warranty period begins, Warrantor, at its option, will furnish without charge a replacement heat exchanger section(s) or new boiler. Any local 
transportation, related service, labor, installation charges, filters, other hydronic system components, or diagnostic costs are not included.

If a cast iron heat exchanger section(s) fails due to a manufacturing defect during the eleventh (11th) year and beyond from the date the 
warranty period begins, Consumer will be responsible for a prorated portion of the replacement part cost. The prorated part cost will be equal 
to a percentage of the factory list price for a new cast iron heat exchanger section(s) at the time of the claim based on the age of the boiler. 
The following table will be used to determine the prorated part cost:

Upon payment of the prorated part cost 
by the consumer (original purchaser or 
succeeding owner), Warrantor will provide, 
at its option, the replacement cast iron 
heat exchanger section(s) or a new boiler 
of comparable size, characteristics and 
function. Any replacement part or product 
will succeed to the original warranty time 
period. Any local transportation, related 
service, labor, installation charges, filters, 
other hydronic system components, 
or diagnostic costs are not included.

Warrantor’s obligations and liabilities under this warranty are limited to furnishing replacement parts or products for Warrantor’s 
products covered under this warranty. Warrantor shall not be obligated to pay for any local transportation costs, related service costs, 
labor, filters, other hydronic system components, or diagnostic costs.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND 
LIABILITIES, WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESSED OR IMPLIED, IN LAW OF IN FACT, INCLUDING 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL 
WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.
This limited warranty does not apply if the gas boiler was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis.  Additionally, this limited warranty will not apply unless the gas boiler is: (1) installed by a licensed or qualified HVAC technician, 
(2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with 
all industry standards, national, state, and local codes.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided F.O.B. factory or warehouse, by our factory organization through an authorized service organization in your 
area. If you wish further help or information concerning this limited warranty contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations
Or visit our website: www.americanstandardair.com

AW-1025-3308
*This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial application. A 
commercial use is any application where the end purchaser uses the product for other than personal, family or household purposes.application. 
A commercial use is any application where the end purchaser uses the product for other than personal, family or household purposes.

Time in
Service
(Years)

Prorated 
part cost

Time in 
Service 
(Years)

Prorated 
part cost

Time in 
Service 
(Years)

Prorated 
part cost

Time in 
Service 
(Years)

Prorated 
part cost

Time in 
Service 
(Years)

Prorated 
part cost

11 5% 14 20% 17 35% 20 50% 23 65%

12 10% 15 25% 18 40% 21 55% 24 70%

13 15% 16 30% 19 45% 22 60% 25 and 
beyond

75%
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Gas Water Boilers
GBWF and GRWF

(First letter may be preceded by an “A” or “T”)
Models Less Than 20 Tons for Commercial Use*

(Parts Only)
This limited warranty is extended by the manufacturer to the owner of the real property to which the boiler is originally affixed, and 
applies to products purchased and retained for use within the U.S.A. and Canada. This is a “parts only” limited warranty covering 
components supplied by the Warrantor that are incorporated by the Warrantor for use within the boiler cabinet. It does not include 
accessories, labor, after market additions or third party products attached to the boiler heating system.

The limited warranty period begins when installation is complete and the gas boiler start-up procedure has been properly completed, 
verified by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, limited warranty coverage begins six (6) months after the date of manufacture based on the gas boiler serial 
number.

This limited warranty does not cover failure of your boiler if it is damaged while in your possession, caused by unreasonable use of the 
boiler and/or damage from failure to properly maintain the boiler in accordance with the manufacture’s recommended maintenance 
schedule, including but not limited to, failure or malfunction resulting from improper or negligent operation (i.e. used or operated over 
its rated capacity or with insufficient water, excessive temperatures or pressures, electro-chemical reaction, water and air impurities, 
subjected to flood conditions, or operated with water or fuel additives that cause deposits or corrosion), accident, abuse, freezing, 
misuse, unauthorized alteration or improper repair or maintenance, riots, insurrection, malfunctions or failures resulting from fire, water, 
storms, lightning, earthquake, theft, acts of God, or performance problems due to improper selection, installation, or application.

Further, limited warranty coverage is conditioned upon the boiler being installed, maintained and repaired by a licensed or qualified 
HVAC contractor whose principal occupation is the sale and installation of plumbing, heating and/or air conditioning equipment and 
that installation, maintenance and repair were performed as set forth in the Use and Care manual (see Proper Maintenance section), 
Installer’s Guide and Service Facts.

If any covered part of your Boiler, except a cast iron heat exchanger assembly, fails because of a manufacturing defect within one (1) 
years from the date the limited warranty period begins, Warrantor will furnish without charge a replacement part. Any local transportation, 
related service, labor, filters, other hydronic system components, and diagnostic costs are not included.  

If a cast iron heat exchanger section assembly fails due to a manufacturing defect within the first (1st) through tenth (10th) year 
from the date the limited warranty period begins, Warrantor, at its option, will furnish without charge a replacement heat exchanger 
section(s) or new boiler. Any local transportation, related service, labor, installation charges, filters, other hydronic system components, 
or diagnostic costs are not included.

Warrantor’s obligations and liabilities under this warranty are limited to furnishing replacement parts or products for Warrantor’s 
products covered under this warranty. Warrantor shall not be obligated to pay for any local transportation costs, related service costs, 
labor, filters, other hydronic system components, or diagnostic costs.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESSED OR IMPLIED, IN LAW OF IN FACT, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

This limited warranty does not apply if the gas boiler was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis.  Additionally, this limited warranty will not apply unless the gas boiler is: (1) installed by a licensed or qualified HVAC technician, 
(2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with 
all industry standards, national, state, and local codes.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided F.O.B. factory or warehouse, by our factory organization through an authorized service organization in your 
area. If you wish further help or information concerning this limited warranty contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com
AW-1026-3308

* This warranty is for commercial usage of said equipment and not applicable when the equipment is used for a residential 
application. Commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.



- 31 -

Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Oil Fired Water Boiler

PFWF
(First letter may be preceded by an “A” or “T”) (Parts Only)

Models Less Than 20 Tons for Residential Use*
This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to which the 
oil fired boiler is originally affixed and applies to products purchased and retained for use within the U.S.A. and Canada. This is a “parts only” 
limited warranty covering components supplied by the Warrantor that are incorporated by the Warrantor for use within the boiler cabinet. It 
does not include accessories, labor, after market additions or third party products attached to the boiler heating system.

The limited warranty period begins when installation is complete and the oil fired boiler start-up procedure has been properly completed, 
verified by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by installer’s invoice or similar 
document, limited warranty coverage begins six (6) months after the date of manufacture based on the oil fired boiler serial number.

This limited warranty does not cover failure of your boiler if it is damaged while in your possession, caused by unreasonable use of the boiler 
and/or damage from failure to properly maintain the boiler in accordance with the manufacture’s recommended maintenance schedule, including 
but not limited to, failure or malfunction resulting from improper or negligent operation (i.e. used or operated over its rated capacity or with 
insufficient water, excessive temperatures or pressures, electro-chemical reaction, water and air impurities, subjected to flood conditions, or 
operated with water or fuel additives that cause deposits or corrosion), accident, abuse, freezing, misuse, unauthorized alteration or improper 
repair or maintenance, riots, insurrection, malfunctions or failures resulting from fire, water, storms, lightning, earthquake, theft, acts of God, 
or performance problems due to improper selection, installation, or application.

Further, limited warranty coverage is conditioned upon the boiler being installed, maintained and repaired by a heating contractor whose 
principal occupation is the sale and installation of plumbing, heating and/or air conditioning equipment and that installation, maintenance and 
repair were performed as set forth in the Use and Care manual (see Proper Maintenance section), Installer’s Guide and Service Facts.

If any covered part of your Boiler, except a cast iron heat exchanger assembly, fails because of a manufacturing defect within five (5) years 
from the date the warranty period begins, Warrantor will furnish without charge a replacement part. Any local transportation, related service, 
labor, filters, other hydronic system components, and diagnostic costs are not included.  

If a cast iron heat exchanger section assembly fails due to a manufacturing defect within the first (1st) through tenth (10th) year from the date 
the warranty period begins, Warrantor, at its option, will furnish without charge a replacement heat exchanger section(s) or new boiler. Any local 
transportation, related service, labor, installation charges, filters, other hydronic system components, or diagnostic costs are not included.

If a cast iron heat exchanger section(s) fails due to a manufacturing defect during the eleventh (11th) year and beyond from the date the 
warranty period begins, Consumer will be responsible for a prorated portion of the replacement part cost. The prorated part cost will be equal 
to a percentage of the factory list price for a new cast iron heat exchanger section(s) at the time of the claim based on the age of the boiler. 
The following table will be used to determine the prorated part cost:

Upon payment of the prorated part cost 
by the consumer, Warrantor will provide, 
at its option, the replacement cast iron 
heat exchanger section(s) or a new boiler 
of comparable size, characteristics and 
function. Any replacement part or product 
will succeed to the original warranty time 
period. Any local transportation, related 
service, labor, installation charges, filters, 
other hydronic system components, or 
diagnostic costs are not included.

Warrantor’s obligations and liabilities under this warranty are limited to furnishing replacement parts or products for Warrantor’s products 
covered under this warranty. Warrantor shall not be obligated to pay for any local transportation costs, related service costs, labor, filters, other 
hydronic system components, or diagnostic costs.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLEGENCE, EXPRESSED OR IMPLIED, IN LAW OF IN FACT, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

This limited warranty does not apply if the oil fired boiler was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis.  Additionally, this limited warranty will not apply unless the oil fired boiler is: (1) installed by a licensed or qualified HVAC technician, (2) 
applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with all industry 
standards, national, state, and local codes.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal rights, and 
you may also have other rights which vary from state to state.

Parts will be provided F.O.B. factory or warehouse, by our factory organization through an authorized service organization in your area. If you 
wish further help or information concerning this limited warranty contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations
Or visit our website: www.americanstandardair.com

AW-1027-3308
*This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial application. 
A commercial use is any application where the end purchaser uses the product for other than personal, family or household purposes.

Time in
Service
(Years)

Prorated 
part cost

Time in 
Service 
(Years)

Prorated 
part cost

Time in 
Service 
(Years)

Prorated 
part cost

Time in 
Service 
(Years)

Prorated 
part cost

Time in 
Service 
(Years)

Prorated 
part cost

11 5% 14 20% 17 35% 20 50% 23 65%

12 10% 15 25% 18 40% 21 55% 24 70%

13 15% 16 30% 19 45% 22 60% 25 and 
beyond

75%
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Oil Fired Water Boiler

PFWF
(First letter may be preceded by an “A” or “T”)

Models Less Than 20 Tons for Commercial Use*
(Parts Only)

This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the oil fired boiler is originally affixed and applies to products purchased and retained for use within the U.S.A. and Canada. 
This is a “parts only” limited warranty covering components supplied by the Warrantor that are incorporated by the Warrantor for use 
within the boiler cabinet. It does not include accessories, labor, after market additions or third party products attached to the boiler 
heating system.

The limited warranty period begins when installation is complete and the oil fired boiler start-up procedure has been properly completed, 
verified by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by installer’s invoice 
or similar document, limited warranty coverage begins six (6) months after the date of manufacture based on the oil fired boiler serial 
number.

This limited warranty does not cover failure of your boiler if it is damaged while in your possession, caused by unreasonable use of the 
boiler and/or damage from failure to properly maintain the boiler in accordance with the manufacture’s recommended maintenance 
schedule, including but not limited to, failure or malfunction resulting from improper or negligent operation (i.e. used or operated over 
its rated capacity or with insufficient water, excessive temperatures or pressures, electro-chemical reaction, water and air impurities, 
subjected to flood conditions, or operated with water or fuel additives that cause deposits or corrosion), accident, abuse, freezing, 
misuse, unauthorized alteration or improper repair or maintenance, riots, insurrection, malfunctions or failures resulting from fire, water, 
storms, lightning, earthquake, theft, acts of God, or performance problems due to improper selection, installation, or application.

Further, limited warranty coverage is conditioned upon the boiler being installed, maintained and repaired by a heating contractor 
whose principal occupation is the sale and installation of plumbing, heating and/or air conditioning equipment and that installation, 
maintenance and repair were performed as set forth in the Use and Care manual (see Proper Maintenance section), Installer’s Guide 
and Service Facts.

If any covered part of your Boiler, except a cast iron heat exchanger assembly, fails because of a manufacturing defect within one 
(1) year from the date the warranty period begins, Warrantor will furnish without charge a replacement part. Any local transportation, 
related service, labor, filters, other hydronic system components, and diagnostic costs are not included.  

If a cast iron heat exchanger section assembly fails due to a manufacturing defect within the first (1st) through tenth (10th) year from 
the date the warranty period begins, Warrantor, at its option, will furnish without charge a replacement heat exchanger section(s) 
or new boiler. Any local transportation, related service, labor, installation charges, filters, other hydronic system components, or 
diagnostic costs are not included.

Warrantor’s obligations and liabilities under this warranty are limited to furnishing replacement parts or products for Warrantor’s 
products covered under this warranty. Warrantor shall not be obligated to pay for any local transportation costs, related service costs, 
labor, filters, other hydronic system components, or diagnostic costs.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESSED OR IMPLIED, IN LAW OF IN FACT, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

This limited warranty does not apply if the oil fired boiler was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis.  Additionally, this limited warranty will not apply unless the oil fired boiler is: (1) installed by a licensed or qualified 
HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) 
in compliance with all industry standards, national, state, and local codes.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided F.O.B. factory or warehouse, by our factory organization through an authorized service organization in your 
area. If you wish further help or information concerning this limited warranty contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com
AW-1028-3308

*This warranty is for commercial usage of said equipment and not applicable when the equipment is used for a residential application. 
Commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Base Limited Warranty
Cased and Uncased Aluminum Coil

4TXC-CC, 2/4TXC-BC, 2/4TXA-BC, 2/4TXA-AS 
Models Less Than 20 Tons for Residential Use*

(Parts Only)
This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the coil is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, indoor model replacements may 
require that the entire system be R-410A compatible. Outdoor system components and possibly connecting line sets would need to 
be replaced in order to be compatible with indoor units containing R-410A refrigerant. Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the coil start-up procedure has been properly completed, verified 
by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice or similar 
document, this limited warranty coverage begins six (6) months after the date of manufacture based on the coil serial number.

If the coil becomes defective or any functional part of your coil fails because of a manufacturing defect within five (5) years of the 
warranty period begin date, Warrantor will furnish without charge the required replacement part. Any other costs, such as local 
transportation, related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the coil was purchased direct (i.e. from internet websites or auctions) on an uninstalled basis. 
Additionally, this limited warranty will not apply unless the coil is: (1) installed by a licensed or qualified HVAC technician, (2) applied 
and installed in accordance with the manufacturer’s recommendations and its Installer’s Guide and (3) in compliance with all industry 
standards, national, state and local codes.

This limited warranty does not cover failure of your coil if it is damaged while in your possession; including, but not limited to (1) 
damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual, (3) 
damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, 
lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/
equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009.

Registered Limited Warranty Option
If registered within 60 days of the original installation date, the limited warranty terms will be lengthened** as follows: coil – 10 years, 
all other functional parts – ten (10) years.

**Registered Limited Warranty lengthened terms only apply to owner occupied properties and single family properties on a US military 
installation, are non-transferable, and do not apply to income property.

To register, go to the manufacturer’s website or contact your dealer.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com	

AW-1059-4109

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Cased Horizontal Coil
2/4TXF-AS, 4TXF-BS 

Models Less Than 20 Tons for Residential Use*
(Parts Only)

This limited warranty is provided by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the coil is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation. Following this date, depending on the availability of any remaining R-22 equipment, indoor model replacements may 
require that the entire system be R-410A compatible. Outdoor system components and possibly connecting line sets would need to 
be replaced in order to be compatible with indoor units containing R-410A refrigerant. Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the coil start-up procedure has been properly completed, verified 
by installer’s invoice or similar document. If installation completion and start-up date cannot be verified by installer’s invoice or similar 
document, this limited warranty coverage begins six (6) months after the date of manufacture based on the coil serial number.

If the coil becomes defective or any functional part of your coil fails because of a manufacturing defect within five (5) years of the 
warranty period begin date, Warrantor will furnish without charge the required replacement part. Any other costs, such as local 
transportation, related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not apply if the coil was purchased direct (i.e. from internet websites or auctions) on an uninstalled basis. 
Additionally, this limited warranty will not apply unless the coil is: (1) installed by a licensed or qualified HVAC technician, (2) applied 
and installed in accordance with the manufacturer’s recommendations and its Installer’s Guide and (3) in compliance with all industry 
standards, national, state and local codes.

This limited warranty does not cover failure of your coil if it is damaged while in your possession; including, but not limited to (1) 
damage caused by unreasonable use, (2) damage from failure to properly maintain as set forth in the Use and Care manual, (3) 
damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, 
lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/
equipment match, installation or application.

This limited warranty applies to product installed on or after 5/1/2009.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states and provinces do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty 
gives you specific legal rights, and you may also have other rights which vary by jurisdiction.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow 
pages.

If you wish further help or information concerning this limited warranty, contact: 

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com	

AW-1060-1409

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Cased And Uncased Aluminum Coils

2/4TXA-AS, 2/4TXA-BC, 2/4TXC-AS, 2/4TXC-BC, 
2/4CXC-BC and 2/4CXA-BC

Models Less Than 20 Tons for Commercial Use*
(Parts Only)

This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the coil is originally affixed and applies to products purchased and retained for use within the U.S.A. and Canada.

Beginning on January 1, 2010, R-22 refrigerant will no longer be used as a manufacturer-installed refrigerant as required by federal 
regulation.  Following this date, depending on the availability of any remaining R-22 equipment, indoor model replacements may 
require that the entire system be R-410A compatible.  Outdoor system components and possibly connecting line sets would need to 
be replaced in order to be compatible with indoor units containing R-410A refrigerant.  Expenses associated with replacing system 
components that are not R-410A compatible will not be covered by the terms and conditions of the limited warranty.

The limited warranty period begins when installation is complete and the coil start-up procedure has been properly completed, verified 
by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by installer’s invoice or similar 
document, limited warranty coverage begins six (6) months after the date of manufacture based on the coil serial number.

If any part of your coil fails because of a manufacturing defect within five (5) years from the date the limited warranty period begins, 
Warrantor will furnish without charge the required replacement part. Any local transportation, related service labor, air filters, and 
diagnosis calls, are not included.

This limited warranty does not apply if the coil was purchased direct (i.e. from internet websites or auctions) on an uninstalled basis.  
Additionally, this limited warranty will not apply unless the coil is: (1) installed by a licensed or qualified HVAC technician, (2) applied 
and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with all industry 
standards, national, state, and local codes.

This limited warranty does not cover your coil if it is damaged while in your possession; including, but not limited to (1) damage caused 
by unreasonable use of the coil, (2) damage from failure to properly maintain the coil as set forth in the Use and Care manual (refer to 
“Proper Maintenance” section), (3) damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures 
resulting from fire, water, storms, lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance 
problems due to improper selection/equipment match-up, installation, or application.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESSED OR IMPLIED, IN LAW OF IN FACT, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com

AW-1038-3308

* This warranty is for commercial usage of said equipment and not applicable when the equipment is used for a residential 
application. Commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Warranty and Liability Clause
Commercial Equipment

Rated 20 Tons and Larger and  
Related Accessories

(Parts Only)
This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property 
to which the commercial equipment rated 20 tons and larger and related accessories is originally affixed, and applies to products 
purchased and retained for use within the U.S.A. and Canada.

Warrantor warrants for a period of 12 months from initial start-up or 18 months from date of shipment, whichever is less, that the 
products covered by this warranty (1) are free from defects in material and manufacture, and (2) have the capacities and ratings set 
forth in catalogs and bulletins; provided, that no warranty is made against corrosion, erosion or deterioration.  Warrantor’s obligations 
and liabilities under this warranty are limited to furnishing, F.O.B. factory replacement parts (or equipment at the option of Warrantor) 
for all Warrantor’s products not conforming to this warranty.  Warrantor shall not be obligated to pay for the cost of lost refrigerant.  No 
liability whatever shall attach to Warrantor until said products have been paid for and then said liability shall be limited to the purchase 
price of the equipment shown to be defective.

The Warranty and Liability set forth herein are in lieu of all other warranties and liabilities, whether 
in contract or in negligence, express or implied, in law or in fact, including implied warranties of 
merchantability and fitness for particular use, and in no event shall warrantor be liable for any 
incidental or consequential damages.

Some states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. This warranty gives you specific legal rights, and 
you may also have other rights which vary from state to state.

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandair.com

GW-598-4799 
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Low Voltage Room Comfort Controls

This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property 
to which the low voltage room comfort control is originally affixed and applies to products purchased and retained for use within the 
U.S.A. and Canada.

The limited warranty period begins when the low voltage room comfort control installation is complete, verified by installer’s invoice or 
similar document.  If installation completion and start-up date cannot be verified by installer’s invoice or similar document, limited warranty 
coverage begins six (6) months after the date of manufacture based on the low voltage room comfort control serial number.

If any part of your low voltage room comfort control fails because of a manufacturing defect within five (5) years from the date the 
limited warranty period begins, Warrantor will furnish without charge a new low voltage room comfort control.  Any local transportation, 
related service labor, and diagnosis calls, are not included.

This limited warranty does not apply if the low voltage room comfort control was purchased direct (i.e. from internet websites or 
auctions) on an uninstalled basis.  Additionally, this limited warranty will not apply unless the low voltage room comfort control is: (1) 
installed by a licensed or qualified HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations 
in its Installer’s Guide, and (3) in compliance with all industry standards, national, state, and local codes.

This limited warranty does not cover your low voltage room comfort control if it is damaged while in your possession; including, 
but not limited to (1) damage caused by unreasonable use of the low voltage room comfort control, (2) damage from failure to 
properly maintain the low voltage room comfort control  as set forth in the Use and Care manual, (3) damage that is not considered 
a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, lightning, earthquake, theft, 
riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/equipment match-up, 
installation, or application.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESSED OR IMPLIED, IN LAW OF IN FACT, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com

AW-1019-3308
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
AccuClean™ Air Cleaner

AFD 
(Parts Only)

This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property 
to which the AccuClean™ Air Cleaner is originally affixed, and applies to products purchased and retained for use within the U.S.A. 
and Canada.

The limited warranty period begins when installation is complete and the AccuClean™ Air Cleaner start-up procedure has been 
properly completed, verified by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified 
by installer’s invoice or similar document, limited warranty coverage begins six (6) months after the date of manufacture based on 
the air cleaner serial number.

If any part of your AccuClean™ Air Cleaner fails because of a manufacturing defect within five years from the date the limited warranty 
period begins, Warrantor will furnish without charge the required replacement part. In addition, if the electronics fail because of a 
manufacturing defect within the sixth through tenth year from the date the limited warranty period begins, Warrantor will furnish without 
charge the required replacement part. Any local transportation, related service labor and diagnosis calls are not included.

This limited warranty does not apply if the AccuClean™ Air Cleaner was purchased direct (i.e. from internet websites or auctions) on 
an uninstalled basis.  Additionally, this limited warranty will not apply unless the AccuClean™ Air Cleaner is: (1) installed by a licensed 
or qualified HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, 
and (3) in compliance with all industry standards, national, state, and local codes.

This limited warranty does not cover your AccuClean™ Air Cleaner if it is damaged while in your possession; including, but not 
limited to (1) damage caused by unreasonable use of the AccuClean™ Air Cleaner, (2) damage from failure to properly maintain 
the AccuClean™ Air Cleaner as set forth in the Use and Care manual (refer to “Proper Maintenance” section), (3) damage that is 
not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, lightning, 
earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection / equipment 
match-up, installation, or application.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE LIABLE FOR 
ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact:

Residential Systems
6200 Troup Highway, Tyler, TX  75707
Attention:  Customer Relations				  

Or visit our web site: www.americanstandardair.com

AW-1020-3308
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Electronic Air Cleaner

TFE  
(Parts Only)

This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the Electronic Air Cleaner is originally affixed, and applies to products purchased and retained for use within the U.S.A. and 
Canada.

The limited warranty period begins when installation is complete and the Electronic Air Cleaner start-up procedure has been properly 
completed, verified by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by installer’s 
invoice or similar document, limited warranty coverage begins six (6) months after the date of manufacture based on the air cleaner 
serial number.

If any part of your Electronic Air Cleaner fails because of a manufacturing defect within five years from the date of the original purchase, 
Warrantor will furnish without charge the required replacement part. Any local transportation, related service labor, mechanical filters 
and diagnosis calls are not included.

This limited warranty does not apply if the Electronic Air Cleaner was purchased direct (i.e. from internet websites or auctions) on an 
uninstalled basis.  Additionally, this limited warranty will not apply unless the Electronic Air Cleaner is: (1) installed by a licensed or 
qualified HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, 
and (3) in compliance with all industry standards, national, state, and local codes.

This limited warranty does not cover your Electronic Air Cleaner if it is damaged while in your possession; including, but not limited 
to (1) damage caused by unreasonable use of the Electronic Air Cleaner, (2) damage from failure to properly maintain the Electronic 
Air Cleaner as set forth in the Use and Care manual (refer to “Proper Maintenance” section), (3) damage that is not considered a 
manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, lightning, earthquake, theft, 
riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/equipment match-up, 
installation, or application.

This limited warranty applies to product installed on or after 10/1/2001 where product is manufactured after 1/1/2000.

This limited warranty is not retroactive to any installations prior to 10/1/2001 or on product produced prior to 2000.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE LIABLE FOR 
ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact:

Residential Systems
6200 Troup Highway, Tyler, TX  75707
Attention:  Customer Relations				  

Or visit our web site: www.americanstandardair.com

AW-1029-3308
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Zoning Thermostats, TAM, 

Dampers and Controls
(Parts Only)

This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the thermostat, TAM, Damper or Control is originally affixed and applies to products purchased and retained for use within the 
U.S.A. and Canada.

The limited warranty period begins when the thermostat, TAM, Damper or Control installation is complete, verified by installer’s 
invoice or similar document.  If installation completion and start-up date cannot be verified by installer’s invoice or similar document, 
limited warranty coverage begins six (6) months after the date of manufacture based on the thermostat, TAM, Damper or Control 
serial number.

If any part of your Zoning Thermostat, TAM, Damper, or Controls fails because of a manufacturing defect within five (5) years from 
the date the limited warranty period begins, Warrantor will furnish without charge a new thermostat, TAM, damper, or control.  Any 
local transportation, related service labor, air filters, and diagnosis calls, are not included.

This limited warranty does not apply if the thermostat, TAM, Damper or Control was purchased direct (i.e. from internet websites or 
auctions) on an uninstalled basis.  Additionally, this limited warranty will not apply unless the thermostat, TAM, damper, or control is: (1) 
installed by a licensed or qualified HVAC technician, (2) applied and installed in accordance with the manufacturer’s recommendations 
in its Installer’s Guide, and (3) in compliance with all industry standards, national, state, and local codes.

This limited warranty does not cover your thermostat, TAM, Damper or Control if it is damaged while in your possession; including, 
but not limited to (1) damage caused by unreasonable use of the thermostat, TAM, Damper or Control, (2) damage from failure to 
properly maintain the thermostat, TAM, Damper or Control as set forth in the Use and Care manual, (3) damage that is not considered 
a manufacturing defect, such as acts of God, malfunctions or failures resulting from fire, water, storms, lightning, earthquake, theft, 
riot, misuse, abuse, increased utility usage costs, or (4) performance problems due to improper selection/equipment match-up, 
installation, or application.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESSED OR IMPLIED, IN LAW OF IN FACT, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com

AW-1039-3308
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Humidifier

*HUMD200A,300A,500A  
(First letter may be preceded by an “A” or “T”)

(Parts Only)
This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the humidifier is originally affixed and applies to products purchased and retained for use within the U.S.A. and Canada.

The limited warranty period begins when installation is complete and the unit start-up procedure has been properly completed, verified 
by installer’s invoice or similar document.  If installation completion and start-up date cannot be verified by installer’s invoice or similar 
document, limited warranty coverage begins six (6) months after the date of manufacture based on the humidifier serial number.

If any part of your humidifier (with the exception of the Water Panel Evaporator) fails because of a manufacturing defect within five 
(5) years from the date the limited warranty period begins, Warrantor will furnish without charge the required replacement part .  Any 
local transportation, related service labor, mechanical filters, and diagnosis calls, are not included.

This limited warranty does not apply if the humidifier was purchased direct (i.e. from internet websites or auctions) on an uninstalled 
basis.  Additionally, this limited warranty will not apply unless the humidifier is: (1) installed by a licensed or qualified HVAC technician, 
(2) applied and installed in accordance with the manufacturer’s recommendations in its Installer’s Guide, and (3) in compliance with 
all industry standards, national, state, and local codes.

This limited warranty does not cover your humidifier if it is damaged while in your possession; including, but not limited to (1) damage 
caused by unreasonable use of the humidifier, (2) damage from failure to properly maintain the humidifier as set forth in the Use and 
Care manual, (3) damage that is not considered a manufacturing defect, such as acts of God, malfunctions or failures resulting from 
fire, water, storms, lightning, earthquake, theft, riot, misuse, abuse, increased utility usage costs, or (4) performance problems due 
to improper selection/equipment  match-up, installation, or application.

THE LIMITED WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESSED OR IMPLIED, IN LAW OF IN FACT, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN NO EVENT SHALL WARRANTOR BE 
LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandardair.com

AW-1030-3308
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Energy Recovery Ventilator (ERV)

ERVR100, 200, 300 
Models for Residential Use*

(Parts Only)
This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the ERV is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada.

If any internal functional part of your ERV fails because of a manufacturing defect within five years from the date of the original purchase, 
Warrantor will furnish without charge the required replacement part.  Any local transportation, related service labor, diagnosis calls, 
refrigerant and related items are not included.

If compatible ERV controls are incorporated in the system and is installed at the same time as your ERV, then if any Warrantor furnished 
internal functional part of that unit fails because of a manufacturing defect within five years from the date of original purchase, Warrantor 
will furnish the required replacement part.  Any local transportation, related service labor, diagnosis calls, refrigerant and related items 
are not included.  THIS LIMITED WARRANTY IS IN LIEU OF ANY EXPRESS WRITTEN LIMITED WARRANTY ACCOMPANYING 
ANY OF THE ABOVE INDOOR PRODUCTS.

If the heat transfer core should become defective, either or both events occurring because of a manufacturing defect within ten years 
from the date of original purchase, Warrantor will furnish without charge the required replacement heat transfer core.  Any local 
transportation, related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not cover failure of your ERV if it is damaged while in your possession, damage caused by unreasonable 
use of the ERV and/or damage from failure to properly maintain the ERV as set forth in the Use and Care manual (see Proper 
Maintenance section).

THE LIMITED  WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandair.com

AW-1031-0408

* This limited warranty is for residential usage of this equipment and not applicable when this equipment is used for a commercial 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes.
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Limited Warranty

16-1000-26The limited warranties displayed in this publication and/or ASDealerNet™ may not 
accurately reflect the actual limited warranty that shipped with the product.

Limited Warranty
Energy Recovery Ventilator (ERV)

ERVR100, 200, 300
Models for Commercial Use*

(Parts Only)
This limited warranty is extended by the manufacturer to the original purchaser and to any succeeding owner of the real property to 
which the ERV is originally affixed, and applies to products purchased and retained for use within the U.S.A. and Canada. There is 
no warranty against corrosion, erosion or deterioration.

If any internal functional part of your ERV fails because of a manufacturing defect within one year from the date of the original purchase, 
Warrantor will furnish without charge the required replacement part.  Any local transportation, related service labor, diagnosis calls, 
refrigerant and related items are not included.

If compatible ERV controls are incorporated in the system and is installed at the same time as your ERV, then if any Warrantor furnished 
internal functional part of that unit fails because of a manufacturing defect within one year from the date of original purchase, Warrantor 
will furnish the required replacement part.  Any local transportation, related service labor, diagnosis calls, refrigerant and related items 
are not included.  THIS LIMITED WARRANTY IS IN LIEU OF ANY EXPRESS WRITTEN LIMITED WARRANTY ACCOMPANYING 
ANY OF THE ABOVE INDOOR PRODUCTS.

If the heat transfer core should become defective, either or both events occurring because of a manufacturing defect within ten years 
from the date of original purchase, Warrantor will furnish without charge the required replacement heat transfer core.  Any local 
transportation, related service labor, diagnosis calls, refrigerant and related items are not included.

This limited warranty does not cover failure of your ERV if it is damaged while in your possession, damage caused by unreasonable 
use of the ERV and/or damage from failure to properly maintain the ERV as set forth in the Use and Care manual (see Proper 
Maintenance section).

THE LIMITED  WARRANTY AND LIABILITY SET FORTH HEREIN ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, 
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING BUT NOT 
SPECIFICALLY LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR USE, AND IN 
NO EVENT SHALL WARRANTOR BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Some states do not allow limitations on how long an implied limited warranty lasts or do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.

Parts will be provided by our factory organization through an authorized service organization in your area listed in the yellow pages. 
If you wish further help or information concerning this limited warranty, contact:

Residential Systems
6200 Troup Highway, Tyler, TX 75707
Attention: Consumer Relations

Or visit our website: www.americanstandair.com

AW-1032-0408

* This limited warranty is for commercial usage of this equipment and not applicable when this equipment is used for a residential 
application. A commercial use is any application where the end purchaser uses the product for other than personal, family or household 
purposes. 
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